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If	you	want	to	add	contacts	in	the	Exchange	Global	Address	List	to	Outlook's	Contacts,	open	the	Address	Book	(Ctrl+Shift+B)	and	select	the	GAL	contacts	(using	either	Shift+	or	Ctrl+	to	select	multiple	entries	at	once)	then	right-click	or	open	the	File	menu,	and	choose	Add	to	Contacts	to	create	copies	of	the	GAL	contacts	in	Outlook's	Contacts	folder.
If	you	have	Check	for	duplicates	enabled	in	Options,	People	(Contacts	in	older	versions	of	Outlook),	Outlook	will	let	you	know	if	any	of	the	contacts	are	already	in	the	Contacts	folder.	If	you	have	the	Social	Connector	enabled	and	the	GAL	version	of	the	Contact	is	updated,	the	Outlook	contact	will	be	updated	as	well.	In	older	versions	of	Outlook	the
Exchange	x.400	address	is	used	and	you'll	need	to	use	the	methods	below	to	export	the	SMTP	addresses.Exchange	administrators	with	POP3	or	IMAP	users	who	won't	or	can't	use	LDAP	have	asked	whether	it's	possible	to	extract	the	SMTP	addresses	from	the	Global	Address	List	and	distribute	them	in	some	portable	format.	(You	may	have	noticed	that
GAL	entries	added	to	Outlook	contacts	resolve	to	the	Exchange	X.400	address,	not	the	SMTP	address.)	We	suggest	several	methods	below.	PAB	+	Outlook	Express	Method	|	ToolsThe	Add	to	Contacts	command	was	added	to	Outlook	several	versions	ago,	but	if	you	are	still	using	a	really	old	version	of	Outlook,	you	can	use	the	following	method	to	add
the	GAL	contacts	to	Outlook.	MVP	Hal	Hostettler	devised	this	method,	which	requires	that	you	have	Outlook	Express	and	that	the	Personal	Address	Book	(PAB)	service	be	installed	in	your	Outlook	profile:In	Outlook,	click	the	Address	Book	button	to	display	the	Address	Book	dialog.	Under	Show	Names	from	the,	select	Personal	Address	Book.To	create
a	new	PAB	named	GALTransfer.pab,	right-click	on	Personal	Address	Book	in	the	Show	Names	from	the	list,	then	choose	Properties.	Under	Path,	enter	a	new	path,	if	desired,	and	the	file	name	GALTransfer.pab.	Click	OK.Back	in	the	Address	Book	dialog	box,	under	Show	Names	from	the,	select	Global	Address	List	(or	any	Recipients	container	or
address	book	view).Hold	down	the	Ctrl	key	as	you	click	on	each	name	you	want	in	your	portable	GAL	PAB.	If	you	want	to	select	all	names,	click	on	the	first	name	in	the	list,	then	use	the	scroll	bar	to	see	the	last	name.	Hold	down	the	Shift	key	as	you	click	the	last	name.Right	click	on	the	selected	names,	and	choose	Add	to	Personal	Address	Book	from



the	popup	menu.Open	Outlook	Express.	If	you	have	names	already	in	your	OE	address,	you	may	want	to	export	and	delete	them,	so	they	don't	get	mixed	into	your	portable	GAL.Choose	File	|	Import	|	Address	Book.In	the	Address	Book	Import	Tool	dialog,	select	Microsoft	Exchange	Personal	Address	Book,	and	then	click	Import.	This	puts	all	the	SMTP
addresses	for	the	GAL	entries	that	were	in	the	PAB	into	your	Windows	Address	Book	in	OE.Return	to	Outlook.Repeat	Step	2,	but	this	time	create	a	new	PAB	file	named	GALSMTP.pab.Use	Outlook's	File	|	Import	and	Export	function	to	import	addresses	from	Outlook	Express	into	your	Personal	Address	book.When	you	finish,	the	GALSMTP.pab	file	will
contain	the	names	and	SMTP	addresses	of	everyone	you	selected	from	the	GAL	in	Step	4.	It	will	not,	however,	have	any	other	GAL	details,	such	as	department	or	phone	number.	If	you	need	that	information	and	not	just	the	SMTP	addresses,	you'll	need	to	try	one	of	the	other	methods.You	can	also	skip	steps	9-11	and	instead	use	File	|	Export	|	Address
Book	in	Outlook	Express	to	export	the	GAL	address	to	a	comma-delimited	.csv	file	that	virtually	any	e-mail	program	should	be	able	to	import	into	its	address	book.	Employees	need	to	access	the	latest	Office	365	Global	Address	List	(GAL)	on	their	smartphones	to	get	business	done.	Without	the	latest	GAL,	they	waste	time	answering	spam	calls	or
missing	business-critical	calls	from	co-workers,	prospects,	and	customers.	This	video	shows	how	easy	it	is	to	sync	the	GAL	to	smartphones	in	less	than	2	minutes.	For	step-by-step	instructions,	check	out	this	guide	on	how	to	run	a	GAL	sync	using	the	CiraSync	dashboard.	Learn	more	about	CiraSync	in	this	Enterprise	Edition	FAQ.	The	page	you
requested	cannot	be	found.	The	following	resources	may	help	you	locate	the	website	you're	looking	for:	You	could	also:	Copyright	©	2019	The	University	of	Hong	Kong.	All	rights	reserved.	Privacy	Policy	Error	This	page	can't	be	displayed.	Contact	support	for	additional	information.The	incident	ID	is:	N/A	The	Global	Address	List	in	Exchange	Server
contains	the	contact	data	from	all	mailboxes	and	contacts	in	a	company.	The	GAL	might	be	searched	online	from	many	devices,	but	offline	synchronization	and	Caller	ID	resolution	are	not	available.	The	address	book	entries	can	be	fetched	by	PeopleSync	to	bring	them	to	your	Android	SmartPhones	and	Tablets	or	other	apps	and	devices.	PeopleSync
will	retrieve	phone	numbers,	addresses	and	even	the	profile	pictures,	stored	in	Active	Directory.	PeopleSync	will	work	with	Exchange	Server	2010	and	2013	as	well	as	with	Office	365	Exchange	Online.	Googles	operating	system	Android	gained	a	huge	market	share	and	powers	many	smartphones	and	tablets.	The	PeopleSync	Server	is	capable	of
bringing	you	Exchange	Server	GALs	to	your	Android	SmartPhones	and	Tablets	as	well	as	to	other	mobile	devices.	The	contacts	can	be	syncronized	via	CardDAV	or	accessed	online	via	LDAP.	As	Google	does	not	provide	these	protocols	in	the	native	operating	system,	you	need	to	install	an	app	to	communicate	with	PeopleSync.	messageconcept	provides
the	free	CardDAV-Client	PeopleSync	App	for	download	in	the	Google	PlayStore.	The	app	comes	with	an	AutoDiscover	functionality	to	find	configure	the	server	settings	automatically.	Alternatively	several	3rd	party	Android	apps	for	CardDAV	and	LDAP	are	available.	You	can’t	perform	that	action	at	this	time.	You	signed	in	with	another	tab	or	window.
Reload	to	refresh	your	session.	You	signed	out	in	another	tab	or	window.	Reload	to	refresh	your	session.	Sync	your	Exchange	global	address	list	(GAL)	or	Office	365	GAL	automatically	to	personal	contact	folders	for	a	copy	of	your	corporate	address	book	contacts	and	for	viewing	on	mobiles	(iPhones,	Androids	Blackberry,	Windows	phones).	Mobile
devices	sync	with	your	Outlook	contacts	mailbox	folder,	however	most	have	a	limitation	of	not	being	able	to	sync	contacts	from	the	Exchange	global	address	list	or	from	a	corporate	address	book/contact	list	kept	in	a	Microsoft	Exchange	public	folder.	Even	if	they	can,	many	accounts	would	need	to	be	hidden	for	users	not	to	view	or	access	service
accounts	or	distribution	lists.Easily	update,	sync,	and	distribute	your	global	address	list	(GAL)	company	wide	for	viewing	on	mobiles	and	for	caller	ID	recognition.	With	our	GAL	sync	software,	you	can	automatically	sync	your	GAL	to	your	users	local	contacts	folder	using	the	GAL	Sync	Manager!	Global	Address	List	synchronization	allows	you	to	treat
the	Exchange	GAL	or	Office	365	GAL	as	the	source	folder	to	be	synchronized	one	way	with	selected	destination	(target)	folders	i.e.	your	users’	local	Outlook	contact	folders.	Once	the	GAL	contacts	are	in	your	personal	contact	folder,	the	mobile	device’s	sync	software	(Exchange	ActiveSync,	BES)	takes	over	to	sync	it	down	to	the	mobile.GAL	Sync
UsesOffice	365/Exchange	Online	GAL	sync	to	mobiles	for	caller	ID	recognition	including	contact	photos.Sync	Exchange	Server	GAL	to	users’	contact	folders	for	viewing	on	iPhones,	Androids,	Blackberry,	Windows	phones	and	any	smartphones	which	connect	with	Exchange	ActiveSync.	Users	can	easily	identify	who	is	calling	from	the	office	and	even
see	the	caller’s	photo.Looking	for	an	affordable	GAL	Sync	software	alternative?	Connected	Software	announced	earlier	this	year	that	they	are	winding	down	operations	and	shutting	down	September	30,	2022.	For	affordable	Epicenter	Server	GAL	sync	alternatives,	a	replacement	solution	you	can	count	on,	DidItBetter	Software	can	help	—	ask	about
Add2Exchange!	Other	solutions	out	there	may	cost	your	company	more	than	you	need	to	be	spending	—	monthly	or	annually,	or	may	not	be	able	to	offer	you	what	you	really	need.	Contact	us	today	for	a	license	recommendation	—	hosted	options	available!	Automatic	unidirectional	GAL	synchronization.Our	software	creates	a	‘temp’	folder	(‘GalCache’
or	‘Company	Contacts’	folder)	to	automatically	populate	with	your	active	AD	accounts,	contacts,	email-enabled	public	folders	and/or	distribution	lists	and	email	enabled	Security	Groups.	Use	one	way	‘source	to	destination’	mappings	and	template	relationships	so	selected	users	will	receive	the	replicated	contents	in	their	local	mailbox	contacts.	From
there,	the	mobile	device’s	sync	software	takes	over	for	viewing	on	the	smartphone	or	tablet.	Finally,	your	team	can	have	access	to	updated	contacts	anywhere.Exclusions	support.	It’s	not	all	or	nothing	–	be	selective.	Any	account	or	distribution	list	may	be	included	or	excluded	from	the	sync.	Just	‘point	and	click’	to	select	which	users	to	sync	the
contacts	to.Support	for	caller	ID	photos.	Pictures	(small-sized)	can	be	added	to	the	GalCache	folder	and	those	pictures	are	copied	to	the	destination	users’	folders	so	when	the	contact	calls,	the	caller’s	picture	appears	on	the	phone!	Your	team	can	easily	identify	who’s	calling	from	the	office.Single	point	installation	and	centralized	management.	One
installation	—	no	additional	software	installed	on	user	desktops	and	no	mobile	device	apps	to	install.	The	installation,	any	inclusions	and	exclusions	are	all	administered	and	managed	from	one	central	location	—	the	built	in	console	on	the	replication	machine	it’s	installed	on.Easy	to	use.	Once	the	software	is	installed	and	configured,	the
synchronization	takes	place	automatically	based	on	the	folder	relationships	created	and	settings	you	selected.	There	is	no	user	involvement!	Refer	to	our	product	guide	for	additional	information.For	additional	information	on	GAL	synchronization	(initializing	a	GAL	sync,	creating	a	GAL	sync	relationship,	GAL	exclusions,	editing	GAL	sync
relationships),	please	reference	our	product	documentation.Add2Exchange	Enterprise	365:	Microsoft	365	(fka	Office	365),	hosted	Exchange,	hybrid	platforms	(on	prem	Exchange	and	Office	365),	on-premise	Exchange	Server	2019	and	prior,	Exchange	Server	2019,	2016,	2013,	2010	and	prior.DidItBetter	Cross	Tenant	GAL	Sync:	Our	Cross	Tenant
Sync,	automatically	sync	GAL	objects	from	one	organization	in	one	domain	(or	tenant)	to	another	domain	(or	tenant).	Local	Exchange	to	Hosted	Exchange,	Local	Exchange	to	Office	365,	Local	to	Local,	Hosted	Exchange	to	Office	365,	Office	365	to	Office	365.DownloadBuyBuyWe	were	looking	for	an	affordable	solution	to	sync	our	global	address	list
contacts	to	our	iPhones	and	Androids.	After	doing	some	research	for	an	Exchange	server-side	solution	to	our	problem,	we	chose	DidItBetter’s	Add2Exchange	Enterprise	solution	with	the	GAL	Sync	Manager.	All	other	solutions	only	addressed	part	the	problem,	were	device	specific,	or	wanted	to	charge	us	an	arm	and	a	leg	…	Add2Exchange	Enterprise
is	running	completely	transparent	to	our	users,	offering	a	complete	end-to-end	solution	with	no	user	intervention	required.	There	are	no	client	plug-ins	or	mobile	apps	needed,	and	our	employees	don’t	have	to	do	anything	to	make	it	happen.	We	had	the	DidItBetter	Software	support	team	install	it	and	train	us	on	best	practices	with	the	software	..	very
responsive	and	professional.Luke	R.	We	needed	an	Office	365	solution.	When	we	had	on	premises	Exchange,	we	used	Add2Exchange	to	sync	our	global	address	list	to	our	users’	mobiles	and	didn’t	realize	how	heavily	we	relied	on	it	until	we	moved	to	Office	365.	When	we	migrated,	we	contacted	DidItBetter	to	see	if	they	had	another	sync	tool	we	could
use	and	they	came	through	for	us	once	again	with	Add2Outlook	Server.	Their	support	team	was	very	helpful	(and	patient	with	us)	with	the	transition	from	Add2Exchange	Enterprise	to	Add2Outlook	and	developed	a	nifty	conversion	program	to	avoid	duplication	and	dereplication.James	D.
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